RESIDENT COMPLAINTS

(Neighbor, pet, noise, trash, gate attendant, street light outage, landscape issues)

Resident has complaint

rega

rding one or more of

the areas noted above

Resident accesses LMROA

web site and downloads

“Complaint Form Resident”

Resident returns completed
form to Site Office via on-

line form/drop box
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Site Office response
dependent on nature of

complaint
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Resident must Should be Site Office Site Office Site Office
contact PWC Animal reported to refers issue to refers issue to refers issue to
Control. Site Office PWC Police. trash vendor vendor vendor
can only send a Site Office
friendly reminder will send Site -Office refers
“friendly issue to security
reminder” company
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If complaint is HOA
violation, Site Office
investigates and covenants
policies apply

If complaint is
“neighbor to
neighbor,” Site Office
will not get involved




