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14900 Turtle Point Drive • Gainesville, VA 20155 • office: 703-753-7745 • fax: 703-753-1886 

 

 

 

Dear Homeowner, 

 

 

On behalf of the Lake Manassas Residential Owners Association…Welcome! 

 

Lake Manassas offers gorgeous views, much of which overlooks two outstanding golf courses, ponds, and Lake Manassas. 

Stonewall Golf club is an exceptional public course that includes the highly regarded Brass Cannon Restaurant which is 

open to the public. The world-renowned Robert Trent Jones private golf club is also in our view. Other features include over 

three miles of trails, a tot lot, 3 tennis courts, 3 pickle ball courts, 2 full-sized basketball courts, and outdoor pool facility.  

  

You are joining the Lake Manassas Residential Owners Association (LMROA).  Our purpose is to enhance and protect the 

economic and aesthetic values and desirability of the property and the health and welfare of our residents.   

 

The Board of Directors meets on a quarterly basis and we welcome you to attend meetings and voice your opinions and 

concerns about matters that relate to the community.  We also encourage you to become involved in our community by 

volunteering for one of our committees. We have several active committees (Budget & Finance, Communications, 

Community Visitor Access Control, Covenants, Modifications, and Swim & Tennis) that are always looking for new 

members and fresh ideas.  

 

You will be receiving a copy of The Lake Manassas Handbook for Design Guidelines, Use Restrictions, Property 

Maintenance Standards and Enforcement Procedures.   Please take some time to review the Handbook which contains 

among other things, the rules and regulations for the community.  We find that some of the most common violations 

homeowners are unaware of are minor infractions such as mailbox maintenance, lawn and mulch maintenance, and parking 

(there is no street parking permitted in the community without prior notification to management).   

 

You should have received a set of “resale documents” when you purchased your home. These documents include a copy of 

the Association’s governing documents and certain disclosures regarding the property.   In these documents you may have 

received a “Notice of Violation” for your property.  Hopefully all violations were abated prior to your purchase, but if not, 

please remember that you are responsible for bringing your home into compliance with the Association’s standards and rules 

and regulations within the stated period of time or contact our management staff to discuss a plan of action or extension of 

time to cure any outstanding violations.   

 

Our Management Agent is Community Management Corporation (CMC).  Our Community Manager, Michelle Wingo, is on 

site Monday through Friday and can be reached at concerns@LMROA.com . 

 

Our community has a website, www.LMROA.com , that provides additional information of interest.  Please register on this 

site with your email address. This is the quickest way for us to get important information out to the community.  In addition, 

we are able to send community-wide emails to update you on important community information.  Our on-site management 

staff will set up your account in GateKey Plus, our visitor management system used by our gate attendants. 

 

Again, I invite you to become active in the community as your time permits and welcome home to Lake Manassas. 

 

 

Sincerely, 

        Tom Cumber 

Tom Cumber 

Lake Manassas Board President 

 

mailto:concerns@LMROA.com
http://www.lmroa.com/


 

 

 

CONTACT INFORMATION 

 

 

Baltusrol Gate House:   703.754.9465 

The Baltusrol Gate House is located on Baltusrol Blvd.  This side of the Community is commonly 

referred to as the “Eastern Peninsula.”  The gate house is manned 7 days a week, 24 hours a 

day. 

 

Stonewall Gate House:  703.754.9951 

The Stonewall Gate House is located on the Turtle Point Drive in front of the Stonewall Golf 

Club.  This side of the Community is commonly referred to as the “Western Peninsula.”  The 

gate house is manned 7 days a week, 24 hours a day. 

 

Management Office:   703.753.7745 

The Management office is located on the Eastern side of the Community at the Swim & Tennis 

Center facility.  The office is open by appointment only.  Appointments can be requested by 

emailing concerns@LMROA.com. 

 

Board of Directors:   concerns@LMROA.com 

You can reach out to the Lake Manassas Manager and Board of Directors by email.  Every effort 

is made to respond within two business days. 

mailto:concerns@LMROA.com
mailto:concerns@LMROA.com


Resident Name

Address

Phone # Email Address

Vehicle # 1 Transponder (you can purchase ONE per vehicle):

Registered owner �   $20 hangtag, �     $25 headlight sticker,

Vehicle Make/Model OR �    $35 license plate bracket

License Plate State/#

Vehicle Color

Vehicle # 2 Transponder (you can purchase ONE per vehicle):

Registered owner �   $20 hangtag, �     $25 headlight sticker,

Vehicle Make/Model OR �    $35 license plate bracket

License Plate State/#

Vehicle Color

Vehicle # 3 Transponder (you can purchase ONE per vehicle):

Registered owner �   $20 hangtag, �     $25 headlight sticker,

Vehicle Make/Model OR �    $35 license plate bracket

License Plate State/#

Vehicle Color

Vehicle # 4 Transponder (you can purchase ONE per vehicle):

Registered owner �   $20 hangtag, �     $25 headlight sticker,

Vehicle Make/Model OR �    $35 license plate bracket

License Plate State/#

Vehicle Color

Resident Signature Date

Lake Manassas Residential Owners Association (LMROA)
2025-2026 Resident Decal/Transponder Registration Form

By signing this form you agree to allow LMROA representatives to electronically send you community information.  LMROA will not
share your phone number or email address with persons or organizations outside of Lake Manassas.

      �     Free Resident Decal

Transponder

Decal

      �     Free Resident Decal

Transponder

Decal

Please print/complete all information below.  Gray areas to be completed by management office.
If leasing, please provide a copy of lease unless already on file at management office.

      �     Free Resident Decal

Transponder

Decal

      �     Free Resident Decal

Transponder

There is a non-refundable fee for new or replacement transponders: $20 for hangtags, $25 for headlight stickers, and
$35 for license plate brackets.  Check or money order only, made payable to: LMROA

Decal

Form Updated: October 2024
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Gate Key Plus - Resident Manual (ver 20.1) 
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Please note that this manual includes all available features, your community  

may not use all features, such as pass printing and SMS (Text) notification.   
 

Gate Key Plus is an Internet based resident and guest management system for gated communities.  
Gate Key Plus provides you with the ability to update your household’s information, manage your guests, 
and create guest arrival notifications and reports. Your information is immediately available to the Gate 
House. 
 
Access your account by visiting: www.GateKeyPlusResident.com and entering username and password 
(assigned by your community’s administrator).  If you do not know your login and password please 
contact your community manager or the Gate House. 
 
Quick Setup: Click on Account and change your password, Click on My Contacts to add or update 
your contact information, and Click on Permanent Visitors to add your approved visitors. 
 

More detailed instructions and information is provided below: 
 
 

 
Resident & Contact Information 
 
 

 

The Account tab is where you can update your login user name, and your account password. The 
account holder’s name and property address are set by the Administrator; please contact the 
management office for your community to have your name changed.  It is critical for your security to use 
a unique password for Gate Key Plus, and not a password you use to log into other systems. 
 

The Additional Residents tab is where you can list all the residents in your home, and describe what 
relationship they are. Residents will be allowed access to the community without restrictions. 
 

Relationship options are: Spouse, Child, Family Member, Roommate, Care Giver, Property Owner, 
Tenant, and Other. To add a Resident to your account, please click on the Add New User button and 
enter the information.   
 
They will also have access to your Gate Key Plus account. You may select which privileges each user 
has. They will have their own username and password that is chosen when they are added as a 

https://system.gatekey.com/resident/login
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Resident. You can choose whether they will be listed in the community directory, and set them to Active 
or Inactive. Be sure to click Save.   
 
To delete a Resident simply click on their name, and then Delete Resident. The Resident will 
immediately be deleted from the system. 
 
The My Contacts tab is where you can add additional land-line phone numbers, email addresses, and 
mobile (cell) phone numbers. This is the information Gate Key Plus, the Gate House, and the community 
will use to try to contact you. Please note that the First email address and the First Mobile number you 
enter will be the Primary ways you will be notified in the event of a problem or emergency. To change 
your Primary contact, you can select the contact you would like to change it to and then click Make 
primary Contact. You can add additional contact information for yourself and each resident, if you add 
contact information for other residents make sure you indicate whose contact it is in the description field, 
such as: “Sally’s Cell Phone”.  When you add guests, you can select arrival notification from this list of 
contacts.  

 
If you want to be notified on guest arrival, be sure and list at least one  
mobile phone number and email address in Contacts! 

 
Call Restrictions, this sets time limits on when the Gate House is allowed to contact you.  If no 
restrictions are entered, the Gate House may contact you at any time. You can find this in the Account 
tab. 

 
Call In Pin, please enter a secret word or phrase, which needs to be verified to the Gate House 
personnel should anyone call the Gate House representing themselves as being from your residence.  
Another way to think of this is a “Pin Number” for the Gate Key system. You can find this in the Account 
tab. 

 
 

 

Email & Text Message Notification 
 

 

The Options and Settings tab contains Mobile, Email, and Blast Notification settings. 
 
You can choose whether you would like to receive mobile notifications when your visitors arrive. 
 
You can choose if you would like to receive blast notifications through email or text message when they 
are sent out by your community, and whether they would be received by only the primary contact or by 
all contacts. 
 
You choose whether you would like to receive push notification blasts through the mobile app when they 
are sent out by your community. 
 
 

 
Adding or Editing Visitors 
 

 

There are four types of visitors to choose from: 
 

• Temporary Visitor - Temporary visitors have date limits that will expire based upon what you 
specify. This would generally be a one time guest or service personnel such as 
Housekeeping, Pool/Yard Service, or Child/Healthcare.  You can also set up specific days 
and times in which they are allowed access, and place any pertinent notes for the Gate 
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House to view.  When entering service personnel or contractors, please be sure to use the 
drop down box for Pass Type and select Service. 

 

• Permanent Visitor - These are permanent visitors, such as relatives, care workers, or close 
friends that you always want to allow access to. You can later delete them if needed. You can 
set up specific days and times in which they are allowed access, and place any pertinent 
notes for the Gate House to view. 

• Event Guest - More than four (4) people that have been invited into the community for a 
special event or party by a resident. 

 

• Denied Visitor - Individuals or Companies that you do not want to allow access at any time. 
(Please note that neither Gate Key Plus, your community, nor your Gate House personnel 
can guaranty the safety of yourself, your residents, or your home).  

 
 

 To Add a Visitor:  
    

1. Select the tab for the appropriate type of visitor (Temporary Visitors, Permanent 
Visitors, or Denied Visitors) and click on the Add New Visitor button. 

2. Enter Company name or full name (first and last) of an individual. 
3. If the visitor is one you have previously entered their name will appear in a drop down box 

as you start typing. You can click on this to autofill some of the fields based on their 
previous entry.  

4. Select the Pass Type for this visitor.  Visitor and Pass Types are set up by your 
community, and generally include: Guest, Event/Party, Resident, and Service. Additional 
types may include Real Estate, Golf, or Social, etc. (Does not apply to a Denied Visitor.) 

5. Enter Start Date and End Date that you wish to allow access to the community. (Does not 
apply to Permanent or Denied Visitors.) 

6. Enter Start Time and End Time that you wish to allow this guest access to the community 
.(Does not apply to Denied Guests).  

7. Enter Visit Days, click on the box next to the appropriate day(s) temporary access is being 
granted (Does not apply to Denied Visitors.) 

8. If you know the license plate of the vehicle your visitor will be driving, please enter it in 
under License Plate. This will help speed your visitor through the check in process. 

9. If you know the Drivers License Number of your Visitor, please enter it in under Drivers 
License Number.  This will also help speed your visitor through the check in process. 

10. Enter Notes to Gate House if you want or need to, such as: “Plumber to repair sink”. 
11. For Temporary Visitors only, if you only want to allow the visitor to enter the community 

one time, check "One time entry."   
12. If you know the Visitor’s E-Mail, enter it under Visitor E-Mail. With this an e-pass can be 

sent to the visitor via e-mail. This will also help speed your visitor through the check in 
process. (Does not apply to Denied Visitors.) 

13. The contact information you listed under Contacts will be listed under Arrival Notifications; 
if your community uses these features, the system will notify you by sending a text 
message to your mobile phone, and/or by sending you an email when a pass is printed for 
your guest upon arrival.  Please select all contacts you wish to be notified upon the 
guest’s arrival.  

14. Click the Save or Cancel button. 
 

To Create an Event Guest List: 
 

1. Click on the Event tab, then click the Add New Event button, if you have not already 
scheduled your event. If you have done so already, skip to step 6. 

2. Name your event in under Event Name. 
3. Choose Event/Party in the Pass Type drop down menu. 
4. Select the Start Date and End Date, as well as the Start Time and End Time. 
5. Click the Save or Cancel button. 
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6. Find your event entry and click Edit Event. 
7. Select View Event Guests. 
8. You can enter the party and guest information manually by using the Add New Guest 

to Event button, or you can enter the information into an excel compatible spreadsheet 
and upload into Gate Key. 

9. If you would like to use the spreadsheet option please select Import Spreadsheet of 
Guests click Download Event Guest Import Spreadsheet to download the template.  
Please note that certain browsers or operating systems may generate error 
messages, ignore the error messages and save the file to your computer.  After 
entering your guests save the file, return to the import screen and upload the 
completed spreadsheet using Choose File.  Please note there is a 200 person limit. 

10. If you wish to be notified of a visitor’s arrival, click there name and select your 
preferred contacts under Arrival Notifications. 

 
To Edit or Delete Guests: 

 
1. Click on the appropriate type tab (Temporary Visitors, Permanent Visitors, Event, 

or Denied Visitors). 
2. To Edit a visitor, simply click on their name.  
3. To Delete the visitor, click on the Delete button at the bottom of the Edit Visitor page. 

 
When entering Visitor such as married couples or siblings, create a separate guest 
record for each person. By example, John & Mary Smith should be entered as two 
guests; John Smith, and Mary Smith. 

 
 

 
Personal Information 
 

 

The My Information tab contains Health, Pets, your Emergency Contacts, and Notes for Guard. 
 

Health Information, where you can list information regarding your health that the Gate House 
and administrators can have access to. 
 
Pet Information, where you can list your pet’s name, breed, and description. 
 
Emergency Contacts, where you can list who you would like contacted in the event of an 
emergency or in the event you are not able to be reached.  You may enter up to five emergency 
contacts. 
 
Resident Note for Guard, where you can list information you would like the guards to be aware 
of, that may not fit into one of the defined categories. For example: “I’ll be out of town until 
September 1st.” 
 

   
Vehicles 
 

         
The My Vehicles Tab allows you to view the vehicles registered to your residence.  Unless enabled by 
your community, you are not allowed to add, edit or delete vehicle information; only the Community 
Administrator has authorization to do this. 
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Community Directory  
 

 

The Community Directory Tab allows you to view and search the online directory of residents. 
 

• Search Bar.  You can use this to search by name or address. Partial name or address 
searches bring up everything containing what you search for. 

 
Note: The Community Directory may be disabled for your community. 
 
 

 
Visitor History 
 

 

The Previous Visitors tab allows you to see all visitors that you have entered in the past. 
 
The Access History tab allows you to see all visitors that have entered. It lists the date and time that 
they were given access. You can click on an entry for further details. 
 
 
 
 
 

Make sure to save any changes! 



Property Address

Applicant Name

Email Address

(LMROA may use this information to contact you, but will not be shared with persons or organizations outside of Lake Manassas)

Signed: Date:

FOR OFFICE USE ONLY

Key Card Number(s):

Two passes are initially issued at no cost to each residential unit for all household members to share.  Passes have 

no expiration and are intended to be used year-after-year; they are not re-issued annually.  In the event of a lost key 

card, please notify the onsite office at concerns@LMROA.com.

The cost to replace your key card is $50 - no exceptions.

IN CONSIDERATION OF USING THE LAKE MANASSAS RESIDENTIAL OWNERS ASSOCIATION 

FACILITIES, THE MEMBERSHIP HOLDER(S) AGREE(S) TO ABIDE BY THE ASSOCIATION RULES AND 

REGULATIONS REGARDING THE FACILITIES.  Please drop off your completed registration form in the drop 

box next to the HOA office door or email to concerns@LMROA.com.

Passes will not be mailed; you can pick up your passes from the lifeguard at the pool.

Phone Number

Facilities passes will not be issued without at least one emergency contact.

In Case of Emergency Contact (at least one emergency contact MUST be provided):

Name

Name

Phone Number

Phone Number

LAKE MANASSAS RESIDENTIAL OWNERS ASSOCIATION

2025 POOL PASS APPLICATION

Names of All Persons Occupying Residence                                                         

(Including Applicant)

Date of Birth (if under 

18 years of age)





TRASH AND RECYCLING INFORMATION 

• The trash removal company for Lake Manassas is American Disposal.   

• Trash is picked up on Mondays and Thursdays.   

• Recyclables are picked up on Mondays. 

• Lawn debris (grass clippings, branches, etc.) is picked up on Monday.   

 

Please do not place trash cans, recyclables or yard waste containers at the curb for pick up until the evening prior to the 

scheduled pick up day. Please store your trash can out of site and remove from the curb the evening of pick up. 

 

Recycling: 

Beginning October 1, 2021, plastic bags should no longer be used to gather recycling materials; they should be placed 

loose in your recycling tote for collection.  Prince William County dictates materials that can be sent to recycling centers.  

Below are guidelines from the County and American Disposal on what is accepted for recycling: 

• Plastics bottles and jugs:  #1 and #2 containers with necks including soda, water, juice, milk and detergent 

containers.  Rinse out containers.  Bottle caps may be replaced after rinsing.  No bottles that previously 

contained hazardous materials (such as oil, flammable materials, chemicals, etc.).     

• Aluminum and steel food and beverage cans and empty aerosol cans.   Empty and rinse out cans. 

• Newspapers, magazines, catalogs, junk mail, office paper and paperboard boxes, such as cereal, cookie, cracker 

and tissue boxes. 

• Cardboard (flattened and cut down to sizes up to 2 ft. X 2 ft. in size if taking to the drop-off trailers.)  Please Note: 

large boxes may be taken to the County Landfill or Balls Ford Road Compost Facility.  Do not include cardboard 

with food residue or plastic liners. 

They do not accept: 

• Plastic bags - accepted at most grocery stores. 

• Glass containers and jars, window glass, mirrors, light bulbs or ceramics. 

• Plastics 3 through 7 (such as yogurt, margarine, and wide-mouthed containers and buckets, Styrofoam, bubble 

wrap, air pillows, etc.) 

 

Yard Waste: 

Beginning October 1, 2021, Prince William County started a new yard waste collection program.  Yard waste will be 

collected weekly on Mondays, separate from both trash and recycling.  Below are guidelines from the County and 

American Disposal on yard waste collection: 

• Yard waste includes leaves, plants, flowers, grass clippings, wood chips, and shrub, tree and yard trimmings. 

• Yard waste must be placed in compostable paper yard bags or loose in a personal container labeled “Yard 

Waste”.  Labels are available at the PWC Landfill and the Balls Ford Road Compost Facility, however, self-made 

labels are also acceptable. 

• Yard waste in plastic bags will no longer be acceptable 

• The yard waste collection program is seasonal and will run from March through December each year. 

• Christmas trees will be collected during the first 2 weeks of January. 

If grass clippings or other yard waste is mixed in with garbage, American Disposal will not collect garbage and for that 

household.  Repeated instances may result in monetary charges, as American Disposal has the right to pass county-

mandated fines onto the Association and the Resident. 
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VISITOR PASS REQUEST FORM 

 

 

 

INCLUSIVE DATES OF VISIT:  __________________ through ___________________ 
                                                            Day/Month/Year                                           Day/Month/Year 

 

 

RESIDENT HOST’S NAME: ________________________________________________ 

 

 

RESIDENT’S ADDRESS TO BE VISITED: 

 

 

________________________________________________________ 
Number and Street 

 

 

 

NAME AND VEHICLE DATA OF VISITOR: 

 

 

________________________________________________________ 
Visitor’s First and Last Name 

 

 

________________________________________________________ 
Visitor’s Vehicle License Number and State 

 

 

 

________________________________________________________ 
Visitor’s Vehicle Color, Make, Model and Year 

 

 

 

_______________________________________________________ 
RESIDENT SIGNATURE AND DATE 

 

 
 

 

Resident to complete and submit via email to concerns@LMROA.com , mail, or drop off at the Site Office 

mailto:concerns@LMROA.com


Lake Manassas Residential Owners Association 

Rules Violation Complaint Form 

 
Today’s Date:  __________________________ 

 

 1. Name of person(s) violating rules: 

  _________________________________________ 

  _________________________________________ 

   

 2. Address of person(s) violating rules: 

  ________________________________________________________ 

  ________________________________________________________ 

   

 3. To the best of your knowledge, are the person(s) names above tenants or owners? 

  ___________________________________________ 

 

 4. Describe in detail how and where the rules were violated.  Include as much detail  

  as possible, including what rules you believe were violated (use reverse side if  

  additional space is needed): 

  _________________________________________________________________ 

  _________________________________________________________________ 

  _________________________________________________________________ 

   

 5. When did the violation(s) occur?   

  

  Date:  ____________________ / Time: ________________ 

 

 6. Have you personally requested the owner or tenant to cease the rules violation? 

 

   O   Yes O   No 

 

 7. If you answered “yes” to the above, by what means did you make such request to  

  the owner or tenant? 

 

   O  Verbally O  Written Request O  Other ____________________ 

 

  When?  ________________________________________ 

 

 8. Name, address and email address of person(s) making this complaint: 

  ____________________________________________________ 

  ____________________________________________________ 

 

You may submit this form to Management Staff by email at concerns@lmroa.com, or by 

dropping off or mailing it to the site office at 14900 Turtle Point Drive, Gainesville VA 20155 

 

mailto:concerns@lmroa.com

























